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In response to God’s call to care for the vulnerable, the Rio Texas Annual Conference is 
committed to the well-being of every person entrusted to its care, as well as those 
persons entrusted to the care of the districts and local United Methodist Churches 
throughout our conference borders. This commitment is in harmony with the Book of 
Resolutions (¶162 Social Principles) and the baptismal covenant (United Methodist 
Hymnal). 
 
The internet, portable devices, and digital technology offer important tools for fruitful 
ministry. These electronic tools also present some inherent risks when not used with 
care. Therefore, it is important that all churches and organizations have a 
communication policy that outlines what tools they will use to communicate and how 
they will use these tools for safe ministry.  
 
Listed below are some helpful best practices for communicating and using social media 
for ministry with children, youth, and vulnerable adults.  

 
Get permission 

Prior to taking or posting pictures or other comments digitally via e-mail, websites, or 

social media, and prior to sharing any contact information, all ministry leaders should 

make sure to have parental/guardian permission to take and post pictures, post, 

comment, or tag children, youth and/or vulnerable adults, or share contact information.  

Staff and Volunteers who do not have immediate access to consent forms should check 

with staff person responsible for maintaining these records. Written consent should be 

received for: 

1. Taking and posting of photos, messages, or videos for any use. 

2. E-mailing, Instant Messaging, calling, texting, or sending data to a child, 

youth, or vulnerable adult by computer, cell phone, or other digital technology. 

3. The sharing of any full name or contact information. 

 

Decide what information you will share 
Once you have written consent to communicate with children, youth, and/or vulnerable 

adults it is essential to discern what information you will communicate: 

1. Move with caution when transmitting easily identifiable information like event 

dates, times, locations, or participants.  
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2. Never post easily identifiable information online. 

3. Limit what is communicated in electronic prayer requests. When placing 

anyone on an electronic prayer list: 

a. Contact individual and ask for their consent to share via e-mail 

b. Consider using only first names if posting online 

 
Post photos with care and intentionality 

1. Churches/Organizations should have policies that limit or prohibit the use, 

publication, or public sharing of photos of children, youth, and/or vulnerable 

adults taken by personal cameras, cell phones, or video cameras of any kind 

on all personal websites, personal blogs, social networking sites, and online 

photo albums.  

2. Photos of children, youth, and/or vulnerable adults who have appropriate 

photo releases from parents/guardians on file should only be uploaded to the 

ministry organization’s moderated pages, website, or other designated forms 

of communication as stated in the photo release form and communicated to 

parents/guardians. 

3. Designated leadership posting photos to authorized sites should refrain from 

using names and never use last names or identifiable information.  

4. Check photos for vulnerable/compromising situations and make sure they 

uphold your mission 

5. Block “save photo as” options on websites 

6. Limit access to photos by employing the use of a password. 

 
Connecting via social networks and other digital apps. 
 General Guidelines 

1. Set privacy settings to limit who can see your profile. 

2. Restrict who can be your friend. Use judgment and follow your 

church/organization policy in accepting requests from children, youth, or 

vulnerable adults that you are in ministry with (see below- connecting on 

social media). 
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3. Use high level security and strict privacy settings provided by 

social networking sites, making every effort to prevent participants from being 

introduced to objectionable content.  

4. All adult leaders engaged in ministry with children and youth should consider 

the content and nature of any posts that will be seen or read by others. Adult 

leaders should remember children, youth, and vulnerable adults look to them 

as role models and representatives of the church.  

5. Do not post or share inappropriate comments, photos, etc. Humor and 

sarcasm can be easily misinterpreted and should be used only where 

appropriate. Remember- all comments sent to a vulnerable person can be 

shared in a number of ways that misinterpretation of those comments may 

occur.   

6. Encourage children, youth, and vulnerable adults you are in ministry with to 

follow these guidelines and/or your church/organization policy too.  

 
Connecting on Social Media 

1. Adults should not submit friend requests to children or youth.  

2. Church leaders and adult volunteers should avoid accepting a friend request 

from a minor unless a previous relationship (family friendship, etc) has been 

established and parental/guardian permission has been granted.  

3. Church leaders and adult volunteers should not add or invite children or youth 

to any groups, events, pages, chat rooms etc that are not administered by the 

church/organization.  

4. Parental/guardian permission is required prior to accepting a minor’s request 

to join a church/organization’s digital group. 

 

Commenting/Posting/Sharing 

Adult leaders should seek to protect the privacy and identity of children, youth, 

and vulnerable adults. When commenting, posting, or sharing adult leaders 

should: 
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1. Closely monitor the privacy settings of any images posted of 

children, youth, or vulnerable adults to ensure they are not accessible to 

people who do not have permissions to view them 

2. Limit commenting, posting, or sharing of any content to groups moderated by 

the church/organization, where the privacy settings restrict viewing to only 

those associated with the designated ministry. 

3. Model respect for every individual protecting each person’s dignity and 

identity in anything you post or share. Ask a child, youth, vulnerable adult for 

permission before posting or sharing a picture of the individual. If a picture 

would make the individual feel self-conscious, vulnerable, or subject to 

ridicule, the picture should not be posted.  

4. Only “check-in” themselves in any comment or post. Never “check-in” or “tag” 

minors. Be sensitive to tagging or revealing other participants’ locations.  

 
Administering Church/ Organization Social Media or digital 
groups 

1. Each church related social media site, group, or page should have a minimum 

of two unrelated and Trusted con Confianza certified administrators.  

2. Monitor sites frequently to allow for quick responses in the event urgent, 

crisis, or inappropriate responses are posted. Any inappropriate material 

posted to a church related social media site, group, or page should be deleted 

and addressed.  

3. Review the group regularly to remove: 

a. Inactive or former participants 

b. Inactive or former adult leaders 

 
Safe Communication 
When communicating with children, youth, and vulnerable adults, make sure you:  

1. Have a consent form signed by the person’s parent/guardian 

2. Copy parent/guardian on all communication  
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3. Include another adult on all communication, making sure 

there are at least two adults present in any digital conversation, including chat 

rooms or video conference calls.  

4. Use good judgement regarding the time you contact minors through text, e-

mail, social media, or any other forms of digital communication. Work hours 

(8:00-5:00) provide a helpful basic rule of thumb. Exceptions might include 

emergency situations or other conversations initiated by the child, youth, or 

vulnerable adult with parental/guardian knowledge. Adult leaders should 

respond to these exceptions at their discretion and according to their 

church/organization communication policy. In these cases it is helpful to copy 

a parent/guardian or another adult. It is also helpful to make sure that 

children, youth, and vulnerable adults know who they can call in an event of 

an emergency.  

5. Do not use “broadcast” emails. Instead, use the “BCC” (Blind carbon copy) so 

that each recipient sees only his or her address when a message is received. 

6. Conduct any communications in a professional manner.  

7. Responding to messages that raise concern: 

a. If a topic in an e-mail or digital communication raises concern, send a 

BCC to a parent/guardian or a member of your pastoral team or 

designated staff person. Honor privacy but not secrecy.  

b. Save all communications with children, youth, and vulnerable adults 

(instant messages, texts, e-mails, chat boards, etc). A paper trail is 

important. 

c. Remember that e-mail or texting is not an appropriate communication 

method for matters that are pastorally sensitive, emotionally charged, 

or that require extensive conversation. Model helpful pastoral care by 

setting a time and place for a face-to-face meeting/conversation.  

d. E-mail may be more appropriate for matters deemed to be legally 

sensitive.  

e. If abuse is divulged electronically, follow standard reporting 

procedures. 
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Resources 
Social Media Guidelines from Discipleship Ministries, an 
agency of the United Methodist Church. 
 
Communication Guidelines and Best Practice resources 
 

 

 

 

https://www.umcdiscipleship.org/resources/social-media-guidelines-samples-links
https://www.umcdiscipleship.org/resources/social-media-guidelines-samples-links
http://riotexas.org/saferesources

